
Resources for NIHB 
Denials

Matachewan First Nation

Health Department



Chiefs of Ontario NIHB Navigators

Northern NIHB Navigator
Emily King
Emily.King@coo.org
Office: (807) 626‐9339  
Cell: (416) 573‐7611
Toll Free: 1‐877‐517‐6527 
 

  

Northern NIHB Navigator 
Jennifer Shisheesh
Jennifer.Shisheesh@coo.org
Office: (807) 626‐9339  
Toll Free: 1‐877‐517‐6527  

Southern NIHB Navigators
Miryan Rutledge
miryan.rutledge@coo.org
Office: 416‐597‐1266  
Cell: 416‐522‐7459



Trillium 

If you have high prescription-drug costs – 
compared to your household income – you might 

qualify for the Trillium Drug Program.
https://www.ontario.ca/page/get-coverage-prescription-drugs

Trillium Drug Program (TDP) application
To submit a Trillium Drug Program application or supporting 

documentation, you can either:

fax the documents to 416-642-3034
e-mail the documents to trillium@ontariodrugbenefit.ca

If faxing or emailing, you must mail the original signed form 
to the TDP by Canada Post when the outbreak is over. 

When you mail us the original application, please write in 
bold letters "Resubmit Originals" on the application form.

https://www.ontario.ca/page/get-coverage-prescription-drugs
mailto:trillium@ontariodrugbenefit.ca


Jordan’s Principle
A child under the age of majority in their province or territory of residence 

can access Jordan's Principle

Indigenous Services Canada - Jordan's Principle Line 24 hours, 
7 days a week.  

https://www.sac-isc.gc.ca/eng/1568396042341/1568396159824

Available 24 hours, 7 days a week
Jordan's Principle Call Centre: 

1-855-JP-CHILD (1-855-572-4453)
teletypewriter: 1-866-553-0554

https://www.sac-isc.gc.ca/eng/1568396042341/1568396159824


Assisted Device Program 

Through the Assistive Devices Program (ADP), they 
help people with long-term physical disabilities pay for 
customized equipment, like wheelchairs and hearing 
aids.

The ADP also helps cover the cost of specialized 
supplies, such as those used with ostomies.

https://www.ontario.ca/page/assistive-devices-program

For questions about this, contact adp@ontario.ca. 
Please note that responses may take longer than usual.

https://www.ontario.ca/page/assistive-devices-program
mailto:adp@ontario.ca


211 Ontario 
Help Seniors Find Community Supports and Financial 

Assistance

Calling 211 is one of the best ways you can learn about community and social 
service programs and financial help that can help improve your quality of life. 

Such as, housing, food, financial assistance and help with utility bills. 

Programs and services available vary by community and can change from 
season to season. Call 211 to get up-to-date information 24 hours per day, 

7 days per week.



Partnership for Prescription 
Assistance

The Partnership for Prescription Assistance can help qualifying patients 
without prescription drug coverage get the medicines they need through the 
program that is right for them. Many will get their medications free or nearly 
free. 

For more information, call 1-888-477-2669



Lions Clubs 

The Lions programs are funded and administrated locally. To find a club serving 
your community, use the Club Locator link that appears at the bottom of this 
page. This is a directory of all active Lions clubs.

https://directory.lionsclubs.org/?language=EN#_ga=2.60823470.345285857.
1631219207-1386545605.1631219207

In the Search bar enter only the name of the city. Select the "Search" button.
A list of clubs will appear. Next to the Club President’s name may appear an 

envelope icon. This is an e-mail template. Complete the entire form, describing 
in detail the assistance you seek.

https://directory.lionsclubs.org/?language=EN#_ga=2.60823470.345285857.1631219207-1386545605.1631219207
https://directory.lionsclubs.org/?language=EN#_ga=2.60823470.345285857.1631219207-1386545605.1631219207
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