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Tr igger s for  a  CAS in vest iga t ion

 CAS typ ically g e ts involved  with a family when a conce rned  p arty —or a child  —
rep orts that the  child ren may b e  at risk of harm d ue  to  neg lect b y the  p arents, 
p hysical, emotional o r sexual ab use  or a careg ive r’s ad d iction issue s. 

 A neg ative  life  event freq uently trig g e rs CAS’s involvement with a family. O ften, it’s 
some thing  b eyond  the  p arents’ contro l, such as the  loss of emp loyment or 
housing , mental health issue s or financial d istre ss.

 Reg ard le ss of why a CAS investig ation is trig g e red , g o ing  throug h one  can b e  
intimid ating  and  extreme ly stre ssful for the  entire  family. If a child  in your care  has 
come  to  the  attention of the  CAS, having  a Band  Rep re sentative  on your sid e  can 
he lp  you navig ate  the  comp lex p rocess and  p ro tect your rig hts.
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Wha t  to expect  if CAS con ta cts you  

 Whe n CAS re ce ive s a re p ort ab out a child  who  may b e  at risk, the  ag e ncy assig ns a 
child  p ro te ction worke r to  inve stig ate  the  alle g ations. In ad d ition to  inte rvie wing  the  
care g ive rs, the  worke r may also  sp eak to  the  child re n, teache rs, me mb e rs o f the  
exte nd e d  family and  anyone  e lse  who  can p rovid e  sig nificant inp ut into  the  
inve stig ation.

 For instance , if the  CAS re ce ive s a re fe rral from your son’s teache r b e cause  o f his 
inconsiste nt re cord  o f atte nd ing  school, a worke r will reach out to  you fo r an 
exp lanation. The re  may b e  le g itimate  reasons fo r the  ab se nte e ism, b ut p are nts o r 
g uard ians will ne e d  to  satisfy the  ag e ncy’s conce rns once  the  whe e ls are  in motion. If 
the y can’t, CAS continue s its inve stig ation to  d e te rmine  the  und e rlying  cause . 
De p e nd ing  on the  se ve rity o f the  alle g ations, CAS may p e tition the  court to  re move  the  
child re n from the ir home . 
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You r  lega l r igh ts-w ha t  you  kn ow  ca n  hu r t  
you

 Whe n a child  p ro te ction worke r shows up  at your house , the y wear two  d istinct —
conflicting  —hats. O ne  is o f a sup p ortive  re source  who  can he lp  your family throug h a 
p e riod  o f crisis. The  o the r is that o f an inve stig ato r who  has the  p owe r to  re move  your 
child re n from the  home .

 Some time s, a family works vo luntarily with the  CAS, b ut e ve n if the re  is an ag re e me nt 
to  acce p t the  se rvice s o r p rog rams the y re comme nd , it’s critical to  re me mb e r that any 
information you g ive  to  a CAS worke r can b e  use d  to  b uild  a case  ag ainst you.

 Whe n p are nts are  in the  mid st o f a stre ssful situation, it can b e  te mp ting  to  op e n up  to  
a child  p ro te ction worke r who  ap p ears to  have  your b e st inte re sts at heart. But this isn’t 
ne ce ssarily in your o r your child re n’s b e st inte re sts.
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Com m on  m issteps in  CAS in ter a ct ion s 

Pare n ts and  care g ive rs sho uld  b e  ca re fu l to  avo id  the se  co m m o n m isste p s in  the ir 
in te ractions w ith  CAS w o rke rs:

1: Child  p ro tection worke rs are  no t your friend s. Reg ard le ss of how warm and  
sup p ortive  they are , a child  p ro tection worke r’s p riority is to  ensure  the  safe ty of your 
child ren. Anything  you say d uring  an inte rview can b e  used  ag ainst you late r in court. 

2: Disre sp ecting  the  CAS worke r. Don’t arg ue , use  foul lang uag e  or o the rwise  ap p ear 
uncoop e rative . Your b e st chance  for a succe ssful re so lution is to  ap p ear coop e rative  
and  keep  an op en mind  to  the  worke r’s sug g estions, all sub ject to  leg al d irection. 

3: Going  it alone . Parents who d on’t g e t leg al ad vice  b e fore  fo llowing  a worke r’s 
sug g e stions often se t themse lve s up  for failure . 
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Gu ida n ce for  dea lin g  w ith  the Ch ild r en ’s Aid  
Society

There  is no thing  more  imp ortant than your child ren. Any threat to  your re lationship  
with them is tremend ously stre ssful and  anxie ty-p rovoking . The  Matachewan First 
Nation Band  Rep re sentative s can he lp  navig ate  your involvement with the  CAS to  

achieve  the  b e st p ossib le  outcome  for you and  your child ren.
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