
Stakeholder & Community Relations Officer-1701487  

Description 
  
GENERATE A Future of Possibilities 
  
As Ontario’s largest clean power generator, Ontario Power Generation offers challenging opportunities and career diversity in a 

work environment where safety is a fundamental value - and where you can realize your personal and professional goals. 
  

JOB TITLE: Stakeholder & Community Relations Officer 

LOCATION: Timmins, ON 

STATUS: Regular Full-time 

EDUCATION 

LEVEL:  
Bachelor's Degree in Public Relations, Communications, Political Science, 

Public Administration, Government Relations, Business or related field 

SHIFT(S):      Days 

TRAVEL: As Required - Up to 25% 

DEADLINE TO 

APPLY: 
January 17, 2018 

  
  
JOB OVERVIEW 
  
Ontario Power Generation (OPG) is looking for a dynamic, consultative and result-driven individual to join our Stakeholder 

Relations team in the Stakeholder & Community Relations Officer role, located in Timmins, ON, focused on supporting 

multiple Hydroelectric Generation Stations in our Northeast region. 
  
Reporting to the Director, Stakeholder Relations, the Stakeholder & Community Relations Officer is an integral member of the 

team and is responsible for recommending strategies, supporting the development and execution of community relations and 

events with our local northeast stations. 
  
The Stakeholder & Community Relations Officer is accountable for acting as a liaison between OPG and various local 

stakeholder, community and charitable organizations, and for providing advice and guidance on corporate relations matters to 

Station Managers and Senior Management, ensuring there is integration of local activities with OPG’s corporate focus.  
  
This role provides information, advice and guidance; you will provide information about OPG in response to requests and in 

anticipation of emerging issues. You will be responsible for making local stakeholder connections, establishing and implementing 

programs related to employee communications, community/public relations, media relations, public interest groups and local 

government agencies.  
  
This is an exciting opportunity to work in an environment where you will contribute to Ontario Power Generation’s continued 

growth and success in generating safe, clean, reliable low-cost power in a sustainable manner. 
  
  
KEY RESPONSIBILITIES 

         Develop and recommend for approval, strategies for achieving the station’s stakeholder and community relations objectives, 

promoting public safety, a favourable attitude toward hydroelectric generating stations specifically, and Ontario Power Generation 

(OPG) generally; 

         Develop and recommend station work programs to implement approved strategies through discussion with stakeholders/key 

publics, as well as through consultation with divisional corporate relations staff; 

         Develop and recommend performance measures for station stakeholder and community relations objectives and 

programs.  Monitor and assess these; 



         Design, develop and deliver community relations programs and events in keeping with divisional/corporate communication and 

public participation policies; 

         Design, develop and deliver employee communication programs.  These may include responsibility for employee newsletters, 

involvement in outreach programs and participation on committees; 

         Provide stakeholder and corporate relations advice, guidance and service to station management on such matters as community 

relations, communication techniques, speech preparation, literature development and employee/media communications to ensure 

consistency and uniformity in approaching such communication programs; 

         Be aware of and provide information on developing trends within the community, and analyze their potential impact on station 

strategies and work programs.  Alert corporate groups of issues having possible divisional and corporate impacts; 

         Represent the station in dealings with corporate, public and employee relations staff, and provide effective liaison on station 

corporate relations concerns; 

         Ensure divisional and corporate public and employee relations staff are properly advised of issues in which their consultation or 

information is prudent.  

         Support the Director and Business units in managing relationships with various internal and external stakeholders, assisting in 

identifying engagement and reputation goals and tactics and forming a plan; and 

         Perform other duties as required.  

EDUCATION 

         Bachelor's Degree in Public Relations, Communications, Political Science, Public Administration, Government Relations,           

Business or related field  

QUALIFICATIONS 
  

We are seeking a seasoned stakeholder and community relations professional with the following:  

         Minimum 6 years progressive experience working in a stakeholder relations, community relations, government relations, public 

affairs, public relations or public policy development function; 

         Must have a strong understanding of stakeholder and community relations matters, issues management (social, political and 

environmental) and understand their possible risk implications and constraints to OPG stations operations; 

         Requires experience with stakeholder and community relations objectives, policies, procedures and practices to be aware of 

situation, which could have impacts on the business.  Must be able to form sound judgement as to the best way of dealing with 

sensitive issues.  Requires experience developing corporate relations strategies and providing assistance and direction to senior 

management and staff; 

         Experience establishing confidence, requires strong interpersonal skills and ability to cultivate, develop, and manage good 

working internal and external relationships necessary to effectively act as an OPG representative; 

         Effective written and oral communications skills, ability to prepare speeches and clearly communicate with a wide variety of 

people, internal and external stakeholders providing counselling and guidance on various matters; 

         Ability to prepare and present effective documentation and presentations with demonstrated experience influencing and 

motivating others; 

         Takes initiative and someone that has a strong level of passion and desire to succeed; 

         Innovative thinking, requires strong problem solving skills to address and overcome current and future challenges; 

         Ability to deliver results in a fast-paced environment.  Exceptional organizational skills to execute time sensitive deliverables, 

adapt to changing priorities and effectively manage several projects simultaneously; 

         A quick learner, ability to quickly understand information received from a number of different sources, analyze complex 

situations and risk implications to reach appropriate conclusions, providing recommendations for solutions and a path forward; 

         Demonstrated critical thinking skills, broad conceptual, diagnostic and analytical skills.  Ability to reach well grounded, 

independent conclusions and influence outcomes;  



 

         Experience in energy, utility, electricity, power industry, government (provincial, federal, or municipal) or broader public sector 

is preferred; and 

         Bilingual, fluency in French language is an asset.  

The successful candidate will exhibit uncompromising integrity and commitment to upholding corporate values and the OPG 

Code of Business Conduct. 
WHY OPG? 
As Ontario’s largest clean energy generator, Ontario Power Generation (OPG) offers an exciting combination of challenging 

opportunities and career diversity in a work environment where safety is a fundamental value. Being an OPG employee means 

you can apply your knowledge, broaden your skills and make a valuable contribution to an organization that is vital to Ontario's 

success. 
At OPG our values are our strengths. They are fundamental truths about our organization that don’t change.  Safety. Integrity. 

Excellence. People and Citizenship 
  
WORKING ENVIRONMENT 
  
We offer an environment that will support you in reaching your potential.  OPG supports the principles and practices of diversity. 
  
  
ACCOMMODATION 
  
In accordance with the Ontario Human Rights Code, Accessibility for Ontarians with Disabilities Act, 2005, and the Ontario 

Power Generation's Accessibility Standard, accommodation will be provided in all parts of the hiring process. Applicants need to 

make their needs known by contacting us in advance. 
  
  
APPLICATION PROCESS 
  
Please submit your application online at www.mypowercareer.com by 11:59 PM E.S.T., January 17, 2018.  OPG thanks all 

those who apply; however, only candidates considered for an interview will be contacted. 

http://www.mypowercareer.com/

